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reziume

eleqtronuli mTavrobis koncefciis re-
alizaciis organizaciul aspeqtad gvevlineba
mudmivad cvalebadi garemos pirobebSi Ziri-
Tadi samTavrobo funqciebis Sesrulebis ax-
ali sainformacio-sakomunikacio teqnologie-
bisa da organizaciuli inovaciebis Serwyma.
zemoxsenebuli koncefciis realizeba mizanSe-
wonilia mravaldoniani sistemur-funqcionuri
midgomis safuZvelze. kvlevis ZiriTadi idea
imaSi mdgomareobs, rom eleqtronuli mTavro-
bis proeqtebis realizebis maRalefeqtianobas
ganapirobebs proeqtebis Tanabarzomieri gan-
viTareba eleqtronuli mTavrobis yvela
funqciis mixedviT, romelTa Sorisaa eleqt-
ronuli administracia (E-administration), eleqt-
ronuli momsaxureba (E-services), eleqtronuli
mmarTveloba (E-governance) da eleqtronuli
demokratia (E-democracy).

Sesavali

amJamad mraval qveyanaSi mimdinareobs
axal socialur formaciaze, globalur in-
formaciul sazogadoebaze gadasvlis pro-
cesi, romelic erovnuli informaciuli in-
frastruqturebis erToblioba iqneba. piro-
biTad gamoyofen informaciuli sazogadoe-
bis ganviTarebis or ZiriTad models: dasav-
lursa da aRmosavlurs. Tanac, dasavluri
modelis farglebSi evropis mier arCeuli
gza unda gamovyoT amerikulisgan, xolo aR-
mosavluris farglebSi am mxriv gansakuTre-
buli adgili CineTs uWiravs1.

evrokavSiris makroekonomikuri poli-
tikis mTavari niSan-Tvisebaa saxelmwifos
mxridan srul kontrolsa da bazris kanon-
ebs Soris garkveuli balansis Zieba, anu,
sxva sityvebiT rom vTqvaT, samTavrobo da
sabazro Zalebis Sexameba imis gaTval-

eleqtronuli mTavrobis

proeqtebis realizaciis

sazRvargareTuli  gamocdileba

iswinebiT, rom TiToeuli maTgani SeiZleba
icvlebodes Camoyalibebuli viTarebidan
gamomdinare. informaciuli sazogadoebis
ganviTarebaSi saxelmwifos rolisadmi es
midgoma gamoxatulia evrokavSiris 1993 w.
rezoluciaSi, sadac aRniSnulia sabazro
da socialur orientacias Soris balansis
miRwevis aucilebloba. aman asaxva hpova
daniis mTavrobis angariSSi „informaciu-
li sazogadoeba 2000", sadac xazgasmulia is,
rom bazars ar unda mivceT infomagistraleb-
is damuSavebis strategiis gakontrolebis
ufleba, Tumca, es strategia sabazro Zaleb-
is SesaZleblobebs unda iTvaliswinebdes2.
aranakleb mniSvnelovani meore problemaa
is, Tu ra unda ganviTardes Tavidan - qsele-
bi Tu momsaxureba. sazogadod, evropaSi is
azria gabatonebuli, rom pirvel rigSi mom-
saxurebis sferos ganviTarebaa saWiro. am
problemaze sapirispiro azri aqvT sa-
frangeTsa da did britaneTs. maT gegmebSi
miniSnebulia, rom swored qselebis ganvi-
Tarebaa momsaxurebis sferos ganviTarebis
wamyvani faqtori. amasTan, aRsaniSnavia, rom
praqtikulad yvela programa universaluri
momsaxurebis ganviTarebis amocanas svams.
amis mizezia evrokavSiris seriozuli SeS-
foTeba informaciul sazogadoebaSi
uTanabrobis problemis gamwvavebiT, roca
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mosaxleobis didi nawili procesebis miRma
SeiZleba aRmoCndes. informaciuli sazoga-
doebis ganviTarebis modelis SemuSavebasa
da realizaciaSi arc Tu umniSvnelo rols
TamaSobs kulturis erovnuli Taviseburebe-
bi. xSirad didwilad swored isini gan-
sazRvraven qveyanaSi ama Tu im sainforma-
cio teqnologiaze moTxovnas. amis gamo
yovel qveyanas internetisa da eleqtronu-
li fostis gamoyenebis Tavisi Taviseburebebi
aqvs da Tavisi auditoria hyavs sxvadasxva
saxis sainformacio-satelekomunikacio te-
qnologiebisaTvis.

2000 w. evrokavSiris liderebma miiRes
lisabonis strategia3 saimisod, rom es kav-
Siri codnaze dafuZnebuli yvelaze di-
namikuri da konkurentunariani ekonomika
gaxdes mTel msoflioSi. sainformacio-sa-
komunikacio teqnologiebi am miznis miRwe-
vis sakvanZo komponentebad iqca. SeimuSaves
specialuri programa „eEurope”4, raTa momx-
dariyo lisabonis strategiis realizeba
sainformacio-satelekomunikacio teqnolo-
giebSi. programa am sferoSi im iniciative-
bis farTo diapazonis gagrZeleba gaxda,
romlebic 1984 w. miiRo evrokomisiam.

pirveli iniciativa iyo mTeli rigi
evropuli kvleviTi programebis gatareba.
1984 w. amoqmedda sainformacio-sateleko-
munikacio teqnologiebis seqtoris kvle-
vis mxardamWeri programa ESPRIT, momdevno
wels - telekomunikaciebis kvlevis mxar-
damWeri programis PACE-s pirveli stadia.
programa PACE-s birTvs unda ganeviTarebi-
na evropaSi farTozoliani qselis uzrun-
velmyofi teqnologiebi. programis mniS-
vnelovani mizani is iyo, rom Seqmniliyo
evropis satelekomunikacio kompaniebs

Soris ganxilvebisa da TanamSromlobis
xelSemwyobi saerTaSoriso forumi da dad-
geniliyo zogadi xedva evropis momavali
teleqselebisaTvi am gziT ki gaumjobese-
buliyo erovnuli sazRvrebis gaswvriv
danawevrebuli bazris integracia. progra-
ma PACE gafarTovda, rasac Tan axlda kv-
levis sxva telematikuri programebi5.

evrokavSiris politikis sxva xazi
telekomunikaciis seqtoris sabazro refor-
mas ukavSirdeboda. es reforma daiwyo 1987
w. gamocemuli mwvane wigniT6 da gagrZel-
da mTeli rigi direqtivebiT, romlebic ram-
denjerme gadaisinja. reformis mTavari
mizani iyo telekomunikaciebis seqtoris
ufro dinamikurad ganviTarebis dawyeba wina
sazogadoebrivi struqturis mier dawese-
buli barierebis moxsnisa da sruli re-
struqturizaciis gziT.

programa „eEurope“ 2000 w. amoqmedda ro-
gorc komisiis iniciativa lisabonis spe-
cialuri evrosabWosTvis7. SemdgomSi igi
gagrZelda 2005 w. „eEurope“ -s programiT8. mogvi-
anebiT misi memkvidre gaxda programa „i2010“.9

2000-2002 wlebis „eEurope”-s gegmas sami mTa-
vari mizani hqonda: ufro iafi, swrafi da
usafrTxo interneti, investiciebi adamianTa
unar-CvevebSi da internet-qselis gamoyeneb-
is gafarToeba. 2005 w. „eEurope”-s gegmaSi es
gegmebi Secvales „onlain” reJimSi saxelm-
wifo momsaxurebis gaweviT, eleqtronuli ko-
merciis dinamikuri garemoTi, farTozoliani
xelmisawvdomobisa da usafrTxo sainforma-
cio infrastruqturis sayovelTaod gavr-
celebiT10. orive gegma moicavs iseT qmede-
bebs, romlebic qselis stimulirebasac iwveven
da kontentis ganviTarebasac.

informaciuli sazogadoebis aSeneba im

3 Lisbon Strategy [Electronic resource]. - URL: http://cordis.europa.eu/programme/rcn/843_en.html
4 eEurope - An information society for all [Text] / Communication on a commission initiative for the special European Council of Lisbon.
– Brussels, 2000. – 16 p.
5 Falch, M. ICT as an Example of Industrial Policy in EU [Text] / M. Falch // Electronic government: concepts, methodologies, tools and
applications. - New York : Information Science Reference, 2008. – P.1683-1689.
6 Green Paper on the development of the common market for telecommunications services and equipment
7 - Brussels : Commission of the European communities, 1987. - 192 p. eEurope - An information society for all [Text] / Communication
on a commission initiative for the
8 special European Council of Lisbon. – Brussels, 2000. – 16 p.eEurope 2005: An information society for all [Text] / An Action Plan to be
presented in view of the
9 Sevilla European Council. – Brussels, 2002. – 22 p.i2010—A European information society for growth and employment [Electronic
resource]. – 2005.
10 URL: http://eur-lex.europa.eu/legal-content/EN/ALL/?uri=CELEX:52005DC0229. Some key issues in Europe‘s competitiveness —
Towards an integrated approach [Electronic resource].2005. – URL: http://eur-lex.europa.eu/legal-content/EN/ALL/
?uri=CELEX:52003DC0704
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„saerTo sainformacio zonis” SeqmnasTan
dakavSirebuli erT-erTi fuZemdebluri
principia xuT aseT princips Soris, romel-
ic sainformacio-satelekomunikacio te-
qnologiebsa da telematikur infrastruq-
turas eyrdnoba.

eleqtronuli mTavroba mniSvnelovani
sazogadoebrivi programebis (mTavrobebs
Soris gacvla (IDA-Interchange of Data between
Administrations) da TEN-TELECOM (2000 wlidan
– Ten))11 wamyvani elementi iyo.

evropaSi eleqtronuli mTavrobis kon-
teqsti sami ZiriTadi sakiTxis dinamikur
struqturaSia12:

1. ekonomikis globalizacia da msof-
lio bazarze konkurentebis mier Camoyal-
ibebuli problemebi;

2. evropuli identurobis Seqmna (sxva-
dasxva modelebis gafarToeba, dadgena da
arseboba evropis ganviTarebisa da demokra-
tiuli deficitis wris sakiTxebisTvis);

3. sainformacio-satelekomunikacio
teqnologiebisa da internetis seqtoris
gamoyenebis eqsponencialuri zrda.

eleqtronuli mTavroba ZiriTadi sakiT-
xia am sferoebSi (e.i. efeqtianad realize-
ba unda xdebodes sainformacio-sakomuni-
kacio teqnologiebis integrirebulad gamoy-
enebis meSveobiT (3) da organizaciul cv-
lilebebTan erTad iwvevdes ekonomikur
upiratesobebs sazogadoebrivi da kerZo
seqtorebisTvis (1), evropuli sistemis met
integrirebas (2)).

am sferoSi arsebiTi dokumentebia,
agreTve, „eleqtronuli mTavrobis roli
evropis momavlisTvis” („The Role of E-Govern-
ment for the Future of Eeurope“13) da “eleqtronu-

li mTavroba evropaSi: saqmis viTareba” („E-
Government in Europe: The State of Affairs”14), rom-
lebic evropis konferenciaze iyo warmod-
genili italiis q. CernobioSi.

evropis eleqtronul mTavrobas Semde-
gi elementebi axasiaTebs:15

1. mometebuli yuradReba eTmoba teqno-
logiur da infrastruqturul ganzomile-
bas;

2. mniSvnelovania urTierTqmedebis una-
ris faqtori;

3. didia saxelmwifos, raionebisa da
municipalitetebis roli;

4. dapatentebul brendebze meti upira-
tesoba eniWeba sayovelTaod misawvdom pro-
gramul uzrunvelyofas.

evrokavSiris doneze arsebuli inicia-
tivebis paralelurad misi wevri saxelm-
wifoebis umravlesobam gansazRvra Tavisi
sakuTari erovnuli stra-tegiebi rogorc
„eEurope”-s programis nawilebi. 1990-iani
wlebis dasawyisSi yvela qveyanaSi modad
iqca imis sakuTari gegmis Sedgena, Tu rogor
unda mieRwiaT msoflio CempionobisaTvis
sainformacio-sakomunikacio teqnolo-gie-
bis ganviTarebaSi16. SvedeTs hqonda farTo-
zoliani qselebis saxelmwifo dafinanseb-
is programebi, daniaSi farTod gavrcelda
dabegvris arsebiTi subsidiebi, ramdenadac
kompaniebs darTes maT mosamsaxureebTan
farTozoliani mierTebis neba aradasabe-
gri damatebiTi SeRavaTis saxiT17. belgia
is erT-erTi pirveli qveyana iyo, romelmac
kenWisyraSi interneti gamoiyena18.

informaciuli sazogadoebis formire-
bis amerikul gzas gansazRvravs social-
ur-ekonomikuri ganviTarebis zogadi mode-

11Amoretti, F. E-Government at Supranational Level in the European Union [Text] / F. Amoretti // Electronic government: concepts,
methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 1047-1055.
12 Amoretti, F. E-Government at Supranational Level in the European Union [Text] / F. Amoretti // Electronic government: concepts,
methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 1047-1055.
13 The Role of eGovernment for Europe’s Future [Text].-Brussels:Commission of the European communities, 2003. - 26 p.
14 Leitner, C. E-Government in Europe: The State of Affairs[Text] / C. Leitner. - Maastricht : European Institute of Public Administra-
tion, 2003. - 63 p.
15 Amoretti, F. E-Government at Supranational Level in the European Union [Text] / F. Amoretti // Electronic government: concepts,
methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 1047-1055.
16 Henten, A. European planning for an information society [Text] / A. Henten, M. Falch, K.E. Skouby // Telematics and Informatics.
- 1996. – № 13(2). – P. 177-190.
17 Falch, M. ICT as an Example of Industrial Policy in EU [Text] / M. Falch // Electronic government: concepts, methodologies, tools and
applications. - New York : Information Science Reference, 2008. – P.1683-1689.
18 Delwit, P. Electronic Voting in Belgium [Text] / P. Delwit, J.-B. Pilet, E. Kulahci // Electronic government: concepts, methodologies,
tools and applications . - New York : Information Science Reference, 2008. –P.2749-2760.
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li, romelSic saxelmwifos funqciebi min-
imumamde, kerZo pirebis saqmianoba ki - maqsi-
mumamdea miyvanili. am midgomaSi mTavaria
yvelafris datoveba kerZo seqtorisa da
sabazro Zalebis xelSi, sainformacio-
satelekomunikacio teqnologiebis bazris
srulad liberalizeba. am dros didi yura-
dReba eTmoba sainformacio super-magis-
tralebis ganviTarebas, maT socialur ori-
entacias, agreTve, universaluri momsaxure-
bis problemas. sapirwonis roli swored
am ukanasknels ekisreba im SemTxvevaSi, Tuki
liberalizaciis politika ara mTeli mo-
saxleobis, aramed umeteswilad saqmiani
wreebis momsaxurebis xarisxis amaRlebisa
da misi fasis Semcirebiskenaa mimarTuli19.

aSS-Si informaciuli sazogadoebis gan-
viTarebis erT-erTi prioritetuli mima-
rTulebaa iseTi eleqtronuli mTavrobis
Seqmna, romelic yvela saWiro informaci-
iT uzrunvelyofs mosaxleobas. eleqtronu-
li mTavrobis Seqmna mimdinareobs mTavro-
bis meti kargaxsnilobisa da moqalaqeebis
winaSe misi angariSvaldebulebis lozun-
giT. es valdebuleba mxolod maTTvis
saWiro informaciis miwodebiT ki ar Semoi-
fargleba, aramed amis uzrunvelyofa xde-
ba konkretuli saxelmwifo organoebis
muSaobis maCvenebelTa kompleqsebis Ria
specifikaciiTa da am maCvenebelTa moni-
toringis iseTi saSualebebis SeqmniT, rom-
lebic xelmisawvdomia mosaxleobisaTvis.

aSS-Si eleqtronuli mTavrobis Seqmn-
is sakanonmdeblo bazis Seqmna u. klinto-
nisa da a. goris administraciam daiwyo
1995 w., roca miiRes kanoni „qaRaldis doku-
mentbrunvis Semcirebis Sesaxeb”20. 1996 w.

arsebiTad gadaamuSaves kanonproeqti „info-
rmaciis Tavisuflebis Sesaxeb”21 (The Hree-
dom of Information Act) da miiRes klinjer-koe-
nis kanoni “sainformacio teqnologiebis
gamoyenebis reformis Sesaxeb”22. Semdeg
kanons „samTavrobo dawesebulebebSi qaRal-
dis dokumentbrunvisgan ganTavisuflebis
Sesaxeb”23 1998 w. moaweres xeli. 1999 w. de-
kemberSi klintonma xeli moawera or memo-
randums - eleqtronuli mTavrobis Sesax-
eb (Electronic Government)24 Sesaxeb da sazoga-
doebis sasargeblod informaciuli te-
qnologiebis gamoyenebis Sesaxeb (Use of In-
formational Technology to Improve Our Society).25 Sei-
Zleba iTqvas, rom es iyo amerikis saxelm-
wifo struqturebis saqmianobaSi elqtronu-
li mTavrobis teqnologiebis danergvis
farTomasStabiani proeqtis starti. Ziri-
Tad problemad is daisaxa, rom moqalaqe
aqamde iZulebuli iyo konkretuli uwyebi-
sTvis miemarTa da ara mTeli mTavrobis-
Tvis26. eleqtronul teqnologiebs daekisra
am mTavari naklis gamosworeba. aSS-is mar-
Tvisa da biujetis ganyofilebis (the Office
of Management and Budget (OMB)) memorandumis
Tanaxmad, eleqtronuli mTavrobis strate-
giisTvis (E – Government Strategy) arsebobs
mTavrobis modernizaciis sami mizani: mo-
qalaqeebis mier momsaxurebis miRebis gaad-
vileba da maTi urTierTqmedeba federalur
mTavrobasTan; mTavrobis efeqtianobisa da
nayofierebis gadideba; moqalaqeTa Txovne-
bze mTavrobis gamoxmaurebis gaumjobese-
ba27.

2000 w. ivnisSi prezident klintonis
iniciativiT Seiqmna onlainis integrire-
buli servisuli sistema, romelmac feder-

19 Чернов, А. А. Становление глобального информационного общества: проблемы и перспективы [Текст] / А.А. Чернов. – Москва:
Издательско-торговая корпорация «Дашков и К°», 2003. – 232 с.
20 Paperwork Reduction Act of 1995 [Electronic resource]. – URL: http://www.archives.gov/federal-register/laws/paperwork-reduction/
21 The Freedom of Information Act [Electronic resource].-URL: http://www.justice.gov/oip/foia_updates/Vol_XVII_4/page2.htm
22 Information Technology Management Reform Act of 1996 [Electronic resource]. - URL: http://govinfo.library.unt.edu/npr/library/misc/
itref.html
23 Memorandum on Electronic Government [Electronic resource]. – 1999. - URL: http://www.gpo.gov/fdsys/pkg/PPP-1999-book2/pdf/
PPP-1999-book2-doc-pg2317.pdf
24 Use of Informational Technology to Improve Our Society [Electronic resource]. - URL: http://findarticles.com/p/articles/mi_m2889/
is_51_35/ai_59520696/
25 Кристальный, Б.В. Электронное правительство. Опыт США [Текст] / Б.В. Кристальный, Ю.В. Травкин; под ред. В.И.
Дрожжинова. – Москва : Эко-Трендз, 2003. - С. 23-27.
26 E-government strategy [Electronic resource] / Office of Management and Budget. – 2002. - URL: http://www.whitehouse.gov/omb/
pubpress/2003-12.pdf.
27 U.S. government’s official web portal [Electronic resource]. – URL: http://www.usa.gov/
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aluri mTavrobebis onlain-resursebi ga-
naTavsa erT veb-gverdze (http://www.firstgov.
Gov28).29

j. buSis administraciam gaagrZela sain-
formacio-sakomunikacio teqnolo-giebis
gamoyenebiT saxelmwifo marTvis struq-
turebis saqmianobis reorganizacia. 2001 w.
man aSS-s kongress SesTavaza marTvis ga-
farToebuli reformebis axali programa.
2000 w. dasawyisSi specialurma samuSao
jgufma moamzada „eleqtronuli mTavro-
bis Sqmnis strategia”30. jgufma 70 samTavro-
bo uwyebis 150 pasuxismgebeli muSaki gamo-
kiTxa da 200-mde winadadeba SeimuSava31.

2002 w. 17 dekembers prezidentma jorj
u. buSma xeli moawera kanons eleqtronu-
li mTavrobis Sesaxeb (the E – Government Act
of 2002). am kanons daevala ufro xelmisawv-
domi gaexada informacia mTavrobis Sesax-
eb da moqalaqeebisTvis, mosamsaxureebisTvis,
sxva saagentoebisa da iuridiuli pirebi-
sTvis informa-ciis miwodebis Sesaxeb32.

eleqtronul mTavrobaze momuSave jgu-
fma SemdgomSi moaxdina 23 sauwyebaTSoriso
iniciativis identificireba, romlebic Sei-
muSaves sainfor-macio-sakomunikacio te-
qnologiebis investiciebisa da dafuZnebis
procesebis gaerTianebisaTvis. es inicia-
tivebi, romlebsac xSirad „the Quicksiver
projects” uwodebdnen, xuT kategoriad daajgu-
fes: mTavroba moqalaqeebs, mTavroba mTav-
robas, mTavroba bizness, Sida nayofiereba
da efeqtianoba da, bolos, kategoria, romel-
ic uwyebebs Soris barierebis Semcirebi-
skenaa mimarTuli eleqtronuli mTavro-
bis warmatebiT Seqmnis mizniT33.

am iniciativebis magaliTebia:
1. proeqti „E–authentication“ saerTo daniS-

nulebis samsaxuris admi-nistraciis meTau-
robiT, romelic cifruli xelmowerebis

gamoyenebis gadidebiskenaa mimarTuli. „E–
authentication”-is iniciativa ndobis mopove-
basa da ganmtkicebazea orientirebuli im-
isaTvis, rom xeli Seuwyos eleqtronuli
urTierTqmedebis farTod gavrcelebas sa-
zogadoebasa da mTavrobas Soris da sxva-
dasxva donis mTavrobebs Soris „identur-
obis” faqtis saerTo gadawyvetis daweseb-
is gziT. es gadawyvetebi mimarTulia au-
tentifikaciisaken usafrTxoebis uzrunve-
lyofis, sakuTrebis dacvisa da eleqtronu-
li mTavrobis ganviTarebis yvela inicia-
tivaSi eleqtro-nuli xelmoweris danergvis
sferoSi.

2. iniciativa „E-Government Architecture” or
mTavar mizans emsaxureba. erTia im arqite-
qturis damuSaveba, romelic federaluri
sawarmos arqiteq-turad unda ganixilebodes
da eleqtronuli mTavrobis yovel inicia-
tivaSi iyos gamoyenebuli rogorc konkre-
tuli teqnologiuri gadawyvetebis formi-
rebisTvis gamosadegi standartizebuli
modelebis birTvi. meore mizani isaa, rom
Seikribos da gaanalizdes farTo informa-
cia federaluri mTavrobis mier gamoyeneb-
uli monacemebis da biznesis arqiteqtur-
isa da struqturis Sesaxeb, raTa am safuZ-
velze SemuSavdes eleqtronuli mTavrob-
is iniciativebis ganviTarebis axali winada-
debebi, agreTve, Semcirdes arsebuli zedme-
toba. es Zalisxmeva pirvel rigSi, koncen-
trirebulia oTx sakvanZo sferoze. esenia:
erovnuli usafrTxoeba, ekonomikuri stim-
ulireba, socialuri momsaxureba da ofise-
bis Sida saqmianoba.

3. proeqti „the Eligibility assistance online“ (e.w.
GovBenefits. Gov), Sromis saministros (the De-
partment of Labor) meTaurobiT, mimarTulia
samTavrobo SeRavaTebis Sesaxeb informaci-
is xelmisawvdomobis saerTo wertilis

28 Chen, M.E., Davis, C.K. Current Approaches to Federal E-Government in the United States [Text] / M.E.
Chen, C.K. Davis // Electronic government: concepts, methodologies, tools and applications. - New York: Information Science
Reference, 2008. – P. 298-305.
29 E-government strategy [Electronic resource] / Office of Management and Budget. – 2002. - URL: http://www.whitehouse.gov/omb/
pubpress/2003-12.pdf.
30 Чугунов, А.В. Развитие информационного общества: теории, концепции и программы: Учебное пособие [Текст] / А.В.
Чугунов. — Санкт-Петербург : Ф-т филологии и искусств СПбГУ, 2007. — 98 с.
31 Seifert, J.W. E-Government Act of 2002 in the United States [Text] / J.W. Seifert, H.C. Relyea // Electronic government: concepts,
methodologies, tools and applications. - New York: Information Science Reference, 2008. – P. 154-161.
32 Seifert, J.W. E-Government Act of 2002 in the United States [Text] / J.W. Seifert, H.C. Relyea // Electronic government: concepts,
methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 154-161.
33 Seifert, J.W. E-Government Act of 2002 in the United States [Text] / J.W. Seifert, H.C. Relyea // Electronic government: concepts,
methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 154-161.
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Seqmnisaken; firmebis daxmarebisaken kanon-
ieri da normatiuli moTxovnebis Sesabam-
isad34.

aSS-is eleqtronuli mTavrobis kompo-
nents warmoadgens saxelmwifo onlain-mom-
saxurebani, romelTa Soris yvelaze ufro
moTxovnadia saSemosavlo gadasaxadis reg-
istracia, licenziis moTxovna TevzWerisa
da nadirobisaTvis, profesiuli licenzie-
bis ganaxleba, dasaqmebis Sesaxeb infor-
maciis gadacema, organizaciaze Setanili
saCivris registracia, saxelmwifo sesxis
moTxovna35. eleqtronuli swavleba (E-learn-
ing) swavlis SesaZleblobebs aniWebs fed-
eralur dawesebulebebs36.

amgvarad, aSS-Si Camoyalibda eleqtronu-
li mTavrobis ganviTarebisa da eleqtronu-
li saxelmwifo momsaxurebis nabij-nabij
danergvis procesis rogorc administarci-
uli reformis ganuyofeli nawilisa da
birTvis marTvis sitema. amasTan, warmateb-
is mniSvnelovani faqtori iyo interaqtiu-
li samTavrobo momsaxurebis xarisxTan da
saxelmwifo marTvis informatizaciasTan
dakavSirebuli poziciebis Casma samTavro-
bo uwyebebis funqcionirebis efeqtianobis
saerTo SefasebaTa sistemaSi, romelic asax-
vas poulobs saxelmwifo biujetis dafin-
ansebisa da specialuri fondebis mocu-
lobebSi.

informaciuli sazogadoebis ganviTare-
bis aRmosavluri modelis warmomadgen-
lebi cdiloben dasavleTis alternatiu-
li modelis Seqmnas, romelic, upirveles
yovlisa, industrializaciis, informatizaci-
isa da socialuri ganviTarebis mimarT
sakuTari Rirebuli orientaciis damkvi-
drebas efuZneba. mas safuZvlad udevs sax-
elmwifosa da bazris TanamSromloba, kon-
fucianelobisTvis damaxasiaTebel kultu-
rul faseulobebsa da mimdinare social-
ur cvlilebebs Soris kavSiris damyarebis
mcdeloba. aRmosavluri modelis fargleb-

Si gamoyofen iaponias, „aziur vexvebs”;
garkveuli Zvrebia dasaxuli CineTsa da
indoeTSi.

„iaponuri ekonomikuri saswauli” qres-
tomaTiul cnebad iqca informaciuli sa-
zogadoebis ganviTarebaSi. dResam qveynis
miRwevebi xsenebul dargSi aSS-is warmate-
bebis Sesabamisia. amis erT-erTi umniSvnelo-
vanesi faqtoria mecnierul kvlevebsa da
damuSavebebze gaweuli mniSvnelovani dan-
axarjebi da qveynis socialur-ekonomikuri
ganviTarebis problemebis gadaWraSi sain-
formacio-sakomunikacio teqnologiebis
didi prioriteti.

1950-iani wlebis Semdeg iaponiis stra-
tegiuli miznebi informatizaciis sfero-
Si gaxda urTierTdakavSirebuli da Tavse-
badi satelekomunikacio qselebis yvelaze
didi raodenobis, sainformacio mowyobi-
lobebisa da teqnologiebis Seqmna, progra-
muli uzrunvelyofisa da sainformacio
momsaxurebis ganviTareba, kvalificiuri
kadrebis momzadeba sainformacio sferos-
Tvis. am miznebis gamocxadebam da Semdgom-
Si misma realizebam iaponiaSi uzarmazari
stimuli misca informaciaze orientirebu-
li saqmianobis Tavbrudamxvevi tempebiT
ganviTarebas. dasavleT evropisa da aSS-is
magaliTis gadmoRebiT am qveyanam brwyinva-
le Sedegebs miaRwia importuli teqnolo-
giebis adaptaciaSi da axla ukve misi mTa-
vari prioriteti xdeba axali codnis dag-
roveba, axali teqnologiebisa da produ-
qtebis sakuTriv damzadeba.

iaponiaSi eleqtronuli mTavrobis
formireba Semdegi scenariT mimdinareob-
da. marTvis sferoSi reformebis gatareb-
is pirveli mcdeloba mTavrobas 1950-iani
wlebis bolos hqonda. pirveli kompiuteri
aq 1958 wels gamoiyenes meteorologiur
samsaxurSi; ufro koordinirebuli wesiT
kompiuterebis gamoyenebis mizniT 1968 w.
daaarses saministroTaSorisi komiteti37.

34 Chen, M.E., Davis, C.K. Current Approaches to Federal E-Government in the United States [Text] / M.E. Chen, C.K. Davis // Electronic
government: concepts, methodologies, tools and applications. - New York: Information Science Reference, 2008. – P. 298-305.
35 Welber, M. Government: Departments seek learning alternatives [Text] / M. Welber // E-Learning. – 2001. - № 2. – P. 12-15.
78 Kaneko, Y. Mechanism of E-Government Undertaking in Japan [Text] / Y. Kaneko // Electronic government: concepts, methodolo-
gies, tools and applications. - New York : Information Science Reference, 2008. – P. 2272 -2283.
36 Kaneko, Y. ICTs and a rejuvenated Japan post-ensuring diverse services for local communities [Text] / Y. Kaneko // 26th International
Congress of Administrative Sciences (2004, July 14-18). - Seoul, 2004. - P. 195-215.
37 Kaneko, Y. Promoting Їelectronic government —With a focus on statistical activities [Text] / Y. Kaneko, // The 25th International
Congress of Administrative Sciences. - 2001. - P. 833-849.
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 1960-1980 wlebis periodSi mTavrobaSi
arsebuli kompiuterebis raodenoba mniS-
vnelovnad gaizarda38. maT Tavdapirvelad
iyenebdnen kvlevebisa da statistikis sf-
eroSi, 70-iani wlebis bolodan ki - iseT
saWiro procesebSi, rogoricaa mZRolebze
licenziebis gacema, socialuri dazRveva
da a.S39. ramdenadme gvian - 80-ian wlebSi
daiwyes monacemTa bazebis gamoyeneba. 1994
w. iaponiis ministrTa kabinetma daamtkica
mTavrobaSi sainformacio-satelekomunika-
cio teqnologiebis gamoyenebis generaluri
gegma (Master Plan for Promoting Governmemt-Wide
Use of ICT), romelic miznad isaxavda efeq-
tiani da mwarmoebluri sazogadoebrivi
marTvis realizebas samTavrobo saqmeebSi
aseTi teqnologiebis aqtiurad gamoyeneb-
is gziT40.

2000 w. noemberSi sainformacio-sakomu-
nikacio teqnologiebis ZiriTadi strate-
giis (Basic IT Strategy) Sesabamisad miiRes kano-
ni iaponiaSi dawinaurebuli informaciul-
komunikaciuri sazogadoebis formirebis (the
Basic Law on the Formation of an Advanced Informa-
tion and Telecommunications Network Society) Sesax-
eb41. masSi aqcentirebuli iyo iaponiis
formireba maRalganviTarebuli sainfor-
macio-sakomunikacio teqnologiebis mqone
qveynad, aseTi sazogadoebis erT-erTi ele-
menti ki eleqtronuli mTavroba unda yo-
filiyo42.

„eleqtronuli iaponiis” („e-Japan“)43 stra-
tegia 2001 w. 22 ianvars daaanonses erovnul
strategiad. “eleqtronuli iaponia” unda
gamxdariyo iseTi sazogadoebis safuZveli,
romelSic TiToeuli adamiani SeZlebda
informa-ciuli teqnologiebis aqtiurad
gamoyenebas da amiT upiratesobisa da sarge-
blis miRebas. mTavrobis didi roli mdgo-
mareobda iseTi samuSao garemos SeqmnaSi,
romelSic kerZo seqtors SeeZlo Tavisi

potencialis gamovlena da xuTi wlis gan-
mavlobaSi informaciuli teqnologiebis
sferoSi msoflioSi yvelaze ganviTarebul
erad iaponiis gadaqcevisTvis xelSewyoba.

„eleqtronuli iaponiis” strategiis spe-
cifikuri mimarTulebebia:

- internetis ultraswrafi qselis gam-
arTva da misi sayovelTao xelmisawvdomo-
ba SeZlebisdagvarad SemWidroebul vadeb-
Si;

- eleqtronuli komerciis wesebis Se-
qmna;

- eleqtronuli mTavrobis koncefciis
realizeba;

- axal, „cifrul” epoqaSi muSaobis una-
ris mqone maRalkvalificiuri kadrebis
momzadeba.

strategiuli mimarTulebebis formu-
lirebas male mohyva moqmedebis Sesabamisi
meqanizmebis SemuSaveba. aseT meqanizmad
iqca 2001 w. 29 marts miRebuli „eleqtronu-
li iaponiis prioritetuli politikis pro-
grama” (eJapan Priority Policy Program)44, romelmac
2006 wlamde daakonkreta mTavrobis moqmede-
bebi. programaSi gansakuTrebuli yuradRe-
ba daeTmo kerZo seqtors.

programaSi dakonkretebulia moqmede-
baTa xuTi veqtori erovnuli strategiis
zemoCamoTvlili veqtorebis Sesabamisad:
Ø msoflioSi yvelaze srulyofili

sainformacio da satelekomunikacio qse-
lebis Seqmna;
Ø kadrebis momzadeba ganaTlebisa da

swavlebis mxardaWeris gziT;
Ø eleqtronuli komerciis ganviTare-

bis xelSewyoba;
Ø administraciuli servisebis „cifri-

zacia” da kavSirgabmulobis maRalteqno-
logiuri saSualebebis xelmisawvdomoba
sazogadoebriv adgilebSi;
Ø samTavrobo satelekomunikacio qse-

38 Kaneko, Y. Mechanism of E-Government Undertaking in Japan [Text] / Y. Kaneko // Electronic government: concepts, methodolo-
gies, tools and applications. - New York : Information Science Reference, 2008. -P. 2272 -2283.
39 Kubo, S. Local E-Governement in Japan: IT Utilization Status and Directions [Text] / S. Kubo, T. Shimada // Electronic government:
concepts, methodologies, tools and applications. - New York : Information Science Reference, 2008. - P. 2217-2230.
40 Ministry of Public Management, Home Affairs, Posts and Telecommunication [Electronic resource].
41 e-Japan Strategy[Electronic resource].-URL:http://www.kantei.go.jp/foreign/it/network/0122full_e.html
42 e-Japan Priority Policy Program [Electronic resource].-URL:http://www.kantei.go.jp/foreign/it/network/priority/index.html
43 Government of Japan (GOJ). Program for building e-government [Electronic resource]. – 2003. - URL:
http://www.kantei.go.jp/jp/singi/it2/cio/dai4/4siryou2.pdf
44 Government of Japan (GOJ). Program for building e-government [Electronic resource]. – 2003. - URL: http://www.kantei.go.jp/jp/
singi/it2/cio/dai4/4siryou2.pdf

PDF создан с пробной версией pdfFactory Pro www.pdffactory.com

http://www.kantei.go.jp/foreign/it/network/0122full_e.html
http://www.kantei.go.jp/foreign/it/network/priority/index.html
http://www.kantei.go.jp/jp/singi/it2/cio/dai4/4siryou2.pdf
http://www.kantei.go.jp/jp/
http://www.pdffactory.com
http://www.pdffactory.com


61

lebis meSveobiT gadacemuli informaciis
Semowmeba da dacvis garantirebulad uzrun-
velyofa.

iaponiaSi Seqmnilia eleqtronuli mTa-
vrobis kargad koordinirebuli „eleqtronu-
li mTavrobis mSeneblobis programa” (Pro-
gram for Building E-Government)45. esaa moqmedeba-
Ta gegma „eleqtronuli iaponiis” strategi-
aSi CarTuli eleqtronuli mTavrobis re-
alizaciisaTvis.

iaponiaSi eleqtronuli mTavrobis Seq-
mna iTvaliswinebda or mizans: mosargeblee-
bze orientirebuli mmarTvelobiTi momsax-
urebis uzrunvelyofas da biujetis xarje-
bidan efeqtiani ukugebis mqone sazogadoe-
brivi marTvis realizacias46. ganxorciel-
da am miznebze dafuZnebuli mTeli rigi
iniciativebi. realur progress miaRwies
moqalaqeebisa da firmebisTvis imis Sesa-
Zleblobis SeqmnaSi, rom maT ganacxadebi
SeetanaT da registracia ganexorcielebi-
naT praqtikulad yvela erovnuli adminis-
traciuli procedurisaTvis47. 2005 w. mar-
tidan aseTi procedurebis 96% onlainSia
xelmisawvdomi, magaliTad, gadasaxadis reg-
istracia da socialuri dazRvevis siste-
mis gamoTxova.

2001 w. aprilSi gaixsna samTavrobo por-
tali „e-gov“ (http://www. e-gov.go.jp)48. igi mosa-
xleobas sTavazobs mTavrobisa da adminis-
traciuli procedurebis Sesaxeb informaci-
is xelmisawvdomobas da warmoadgens mZlavr
saZiebo sistemas. 2004 w. ianvridan am por-
talis gamoyenebiT mosaxleobas qveynis
ganviTarebis Sesaxeb strategiuli winadade-
bebis Setanac SeuZlia49.

„aziis vefxvebis” (samxreT korea, singa-
puri, taivani da honkongi) informaciul
ganviTarebas safuZvlad udevs saxelmwi-
fosa da bazris ekonomikuri TanamSrom-
loba50. am qveynebis warmateba ganapiroba
kerZo kapitalis msxvil dabandebaTa sak-

iTxze gadawyvetilebaTa miRebaSi saxelm-
wifos Carevam da misma aqtiurad monawile-
obam erovnuli sainformacio infrastruq-
turis SeqmnaSi. informaciuli ganviTareb-
is im problemebs, romlebic gansakuTrebu-
lad awuxebs mTavrobas, ekuTvnis uaxlesi
sainformacio-sakomunikacio teqnologieb-
is warmoebisa da danergvis sferoSi mudmi-
vad mzardi konkurencia da amasTan dakav-
SirebiT bazris romelime segmentis an sa-
muSao adgilebis dakargvis potenciuri
SesaZlebloba, agreTve, sainformacio re-
sursebze Tanabari xelmisawvdomobis uzrun-
velyofa.

samxreT koreis eleqtronuli mTavro-
bis Seqmnis pirveli nabijebi Seexeboda
sakvanZo administraciuli informaciis
gadayvanas monacemTa eleqtronul bazaSi.

1990-ian wlebSi ZiriTadi yuradReba
eTmoboda administraciuli sakiTxebis gada-
Wris efeqtianobis amaRlebas, 2000 wlidan
meti yuradReba dauTmes mTavrobis mier
gaweuli momsaxurebiT moqalaqeTa dakmay-
ofilebas, 2003 wlidan ki sainformacio
teqnologiebis ganviTarebis kvalobaze
aqtiurad gaiSala muSaoba saxelmwifoe-
briv saqmeebSi moqalaqeTa monawileobis
gadidebis mimarTulebiT. amJamad samxreT
koreaSi eleqtronuli mTavrobis ganviTare-
ba did rols TamaSobs demokratiuli sa-
zogadoebis safuZvlebis modernizebasa da
erovnuli konkurentunarianobis amaRleba-
Si.

koreis eleqtronuli mTavrobis koncef-
ciaSi realizdeba programa „mTavroba mo-
qalaqeebisaTvis” (G4C), romelmac unda gaama-
rtivos qveynis moqalaqeebTan da iuridi-
ul pirebTan saxelmwifo organoebis urT-
ierTqmedebaTa procedurebi. programa ori-
entirebulia moqalaqeebTan da meurne sub-
ieqtebTan Cinovnikebis uSualo kontaqteb-
is minimizebaze. am principis dacvas uzrun-

45 Government of Japan (GOJ) [Electronic resource]. - 2005. - URL: http://www.guoukaku.go/jp/siryou/index_kouhyou.html
46 Government of Japan (GOJ) [Electronic resource].-2005. - URL: http://www.guoukaku.go/jp/siryou/index_kouhyou.html
47 Kaneko, Y. Mechanism of E-Government Undertaking in Japan [Text] / Y. Kaneko // Electronic government: concepts, methodolo-
gies, tools and applications. - New York : Information Science Reference, 2008. –P. 2272 -2283.
48 Чернов, А. А. Становление глобального информационного общества: проблемы и перспективы [Текст] / А.А. Чернов. – Москва:
Издательско-торговая корпорация «Дашков и К°», 2003. – 232 с.
49 Жумабаева, Р. Электронное правительство Южной Кореи / Р. Жумабаева [Электронный ресурс]. – Режим доступа: http://www.dgt.kz/
?pg=view&vip=32&razd=2&id=525
50 Next Generation of e-Government for Developing Countries: Lessons Learned from the Cases of the EU and Korea [Electronic
resource]. - URL: http://www.computer.org/portal/web/csdl/doi/10.1109/ICCIT.2008.395
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velyofs eleqtronuli dokumentbrunvis
organizeba, maT Soris - dabegvris sakiTx-
ebSic. kerZod, iuridiul da fizikur pirebs
gadasaxadebis gadaxda SeuZliaT interne-
tis meSveobiT, iuridiuli pirebi angariS-
gebas da fizkuri pirebi sagadasaxado de-
klaraciebs eleqtronuli saxiT waradgenen,
sagadasaxado organoebi ki onlain reJimSi
uweven maT konsultaciebs. amJamad mTavroba
mraval integraciul onlain-momsaxurebas
eweva, maT Soris - „erTi sarkmlis” prin-
cipiT.

samxreT koreis eleqtronulma sabaJo
samsaxurma msoflioSi pirveli adgili
daikava onlain-reJimSi saeqsporto-saimpor-
to procedurebis 100%-iani ganxorcielebiT.
Sesyidvebis eleqtronulma sistemam pre-
mia moipova sainformacio teqnologiebis
msoflio kongresze. internetis meSveobiT
sagadasaxado sistema ekonomikuri Tanam-
Sromlobisa da ganviTarebis organizaciam
saukeTeso modelad cno. „e People”-s samsax-
uri, romelic saxelmwi-fos cxovrebaSi
samxreT koreis moqalaqeTa onlain monaw-
ileobis zrda-ganviTarebisTvis iyo Seqm-
nili, msoflios 10 saukeTeso samsaxurs
Soris airCia eleqtronuli mTavrobis msof-
lio forumma51.

saxelmwifo administraciisa da usafrT-
xoebis saministrom 2006 w. ivnisSi Seqmna
„eleqtronuli mTavrobis momdevno Tao-
bis gegma” (Next Generation e-Government Plan)52,
romelic socialur, administraciul da
teqnologiur garemoSi momxdar cvlile-
bebs asaxavs. am dokumentis mTavari mima-
rTulebebi da principebi exeba socialur
da teqnologiur pirobebSi momxdar cv-
lilebebs, onlain reJimSi moqalaqeTa monaw-
ileobis ganviTarebas saxelmwifos cxovre-
baSi da saxelmwifo administraciis mmarT-
velobis sistemis funqciaTa cvlilebebs.

aRmosavleTis qveynebs Soris gansakuT-
rebul yuradRebas imsaxurebs singapuri,
romelsac SemuSavebuli aqvs strategiu-

li gegma inteleqtualuri kunZuli. misi
gegmebi imaSi mdgomareobs, rom gaxdes gan-
viTarebuli sainformacio infrastruqturis
mqone erT-erTi pirveli qveyana da uzrun-
velyos kompiuterebis kavSiri praqtikulad
yvela saxlSi, skolaSi an samuSao adgilze.

singapurSi eleqtronuli mTavrobis
Camoyalibeba Soreul 1980 w. iwyeba „samoqa-
laqo samsaxurebis kompiuterizaciis pro-
gramis”53 (The Civil Service Computerisation Pro-
gramme) miRebiT. TiTqmis or aTeul welze
(1980-1999 ww.) gaTvlili es programa yve-
laferze win ayenebda mTavrobis adminis-
traciuli samsaxurebis aRWurvas muSaob-
is maRalteqnologiuri saSualebebiTa da
meTodebiT. es SesaZlebels xdida gadawyve-
tilebaTa miRebis daCqarebas da muSakebs
aTavisuflebda qaRaldTan muSaobis kolos-
aluri moculobisagan, rac pirdapir gav-
lenas axdenda Cinovnikebis saqmianobis efe-
qtianobaze. ukve 1990-iani wlebis dasawyisSi
qveyanam SeZlo xeli mieyo sayovelTaod
xelmisawvdomi monacemTa- da servis-cen-
trebis SeqmnisaTvis. axali aTaswleulis
dasawyisSi singapurSi miiRes mTavrobis
muSaobis interaqtiuli meTodebis ganvi-
Tarebis axali gegma - e-Government Actio Plan54

(2000-2003 ww.), romlis mTavar miznad dasax-
uli iyo singapuris eleqtronuli mTavro-
bis SeRweva am dargSi msoflio lidereb-
is rigebSi.

eleqtronuli mTavrobis koncefciis
sferoSi singapuris iniciativebs Soris
realizebulia Semdegi:55

1. mTavrobisa da moqalaqis urTierTqme-
debis portali (Government-to-Citizen, G2C, http:/
/www.egov.gov.sg/g2c.htm), romelic warmoad-
gens moqalaqeTa onlain kavSirs mTavro-
basTan dRis nebismier dros. esaa im infor-
maciisa da momsaxurebis portali, romlebic
moqalaqeebs esaWiroebaT. mosaxleobaSi am
saitis popularobas is faqti adasturebs,
rom misiT mosargebleTa raodenoba 2000
wels daregistrirebuli 240 000-dan 8.7 mln-

51 Civil Service Computerisation Programme (1980-1999) [Electronic resource]. - URL: http://www.igov.gov.sg/Singapore_egov/
eGov_Masterplans/CivilServiceComputerisationProgramme.htm
52 Singapore E-government Action Plan [Electronic resource]. - URL: http://unpan1.un.org/intradoc/groups/public/documents/APCITY/
UNPAN002999.pdf
53 Hin, L.T.W. Virtual Government in Singapore [Text] / L.T.W. Hin, R. Subramaniam // Electronic government: concepts, methodolo-
gies, tools and applications. - New York : Information Science Reference, 2008. – P. 468-476.
54 Wee, G. Justice in the high-tech courts [Text] / G. Wee //. Computer World. – 2000. - № 6(40). – P. 4-10.
55 Wee, G. Justice in the high-tech courts [Text] / G. Wee //. Computer World. – 2000. - № 6(40). – P. 4-10.
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mde gaizarda 2003 wels.
2. mTavrobisa da biznesis urTierTqme-

debis portali (Government-to-Business, G2B,
http://www.egov.gov.sg/g2b.htm), romelic adgi-
lobriv da ucxour firmebTan mTavrobis
urTierTqmedebis meqanizms warmoadgens.

3. mTavrobisa da mosamsaxureebis urT-
ierTqmedebis portali (Government-to-Employ-
ees, G2E, http://www.egov.gov.sg/g2t.htm), romel-
ic sainformacio-sakomunikacio teqnolo-
giebis swavlebis mravalricxovan pro-
gramebs aqveynebs sazogadoebriv seqtorSi
TanamSromelTa Statis ganviTarebisaTvis.

4. eleqtronuli moqalaqis centri (E-
Citizen Center, http://www.ecitizen. gov.sg). am por-
talis meSveobiT sazogadoeba urTierTqme-
debs biurokratiasTan. 2006 w. portalma
16000-ze meti onlain momsaxureba gaswia 16
ZiriTadi kategoriis mixedviT.

5. eleqtronuli sasamarTlo xelisuf-
lebis sistema (E-Judiciary System). igi 2001 w.
amoqmedda da samoqalaqo sasamarTlos pir-
veli uqaRaldo sistema iyo msoflioSi56.
amieridan advokatebi valdebuli iyvnen Ta-
vianTi iuridiuli dokumentebi ukve onlain-
Si daeregistrirebinaT.

6. eleqtronuli bazrobebis sistema
TradeNet (http://www.tradenet.gov.sg).

7. eleqtronuli beWdviTi sityvis
sistema (E-Stamping System). es servisi advoka-
tebsa da uZravi qonebis agentebs aZlevs
lizingis, arendis, giraos da im sxva pro-
cesebis mixedviT mTeli dokumentaciis
miRebis SesaZleblobas, romlebic anotire-
buli iqneba eleqtronuli onlain beWdvi-
Ti sityviT57.

8. saSemosavlo gadasaxadis registra-
ciis sistema (the e-filing of income tax returns).

singapurSi samTavrobo momsaxurebis
mniSvnelovani raodenoba dRes onlain-siste-
mis meSveobiTaa xelmisawvdomi. mTavroba
stimuls aZlevs moqalaqeTa eleqtronuli
mTavrobis momsaxurebis piradi an samsax-
ureobrivi kompiuterebidan wvdomas mosax-
leobisaTvis nebismier moxerxebul dros.
eleqtronuli mTavrobis erT-erTi mTavari

programaa „eleqtronuli moqalaqe” (e-Citi-
zen), romelic winaT sxvadasxva samTavrobo
uwyebis mier gaweuli momsaxurebis integr-
irebuli paketia. singapuris mTavari pri-
oritetia danawevrebuli samTavrobo siste-
mebis integracia samTavrobo momsaxurebis
gawevis erTian portalSi mTavrobis erTian
saitze.

singapuris eleqtronuli mTavrobis
ganviTarebis miznebis realiza-ciisaTvis
saxelmwifo mmarTvelobis yvela doneze
mravalmxrivi konsultaciebisa da mola-
parakebebis Semdeg SeimuSaves „mTavrobis
moqmedebaTa gegma”. igi Seicavs eleqtronu-
li mTavrobis Semdeg strategiul mizneb-
sa da strategiul programebs58:

1. codnaze dafuZnebuli samuSao gare-
mo: yvela donis saxelmwifo moxeleebma
unda icodnen sainformacio teqnologiebi
da iyenebdnen sainformacio-sakomunikacio
teqnologiebis upiratesobebs samuSao pro-
cesebisa da momsaxurebis gaumjobesebis,
agreTve, gundSi muSaobisaTvis.

2. momsaxurebis eleqtronulad gaweva:
yvela is samTavrobo momsaxureba, romlebic
teqnikurad SeiZleba eleqtronuli for-
miT iyos gaweuli, an romelTa xarisxis
gasaumjobeseblad SeiZleba eleqtronuli
arxebi iyos gamoyenebuli, Sesabamisad unda
iyos gaweuli.

3. teqnologiuri eqsperimentebi: isini
xels Seuwyoben saxelmwifo organoebis
ufro swrafad adaptirebas swrafad cvale-
bad teqnikur pirobebTan da Seamcireben
umarTebulo gadawyvetilebebSi msxvili
investiciebis albaTobas.

4. operatiuli efeqtianobis gaumjobese-
ba: kompiuteruli mowyobiloba Tanamedrove
unda iyos.

5. sainformacio teqnologiebis adap-
tirebadi, magram mtkice infrastruqtura:
telekomunikaciebis, radio- da sainforma-
cio teqnologiebis swrafma konvergenciam
SesaZleblobebi gauxsna ufro dabali dan-
axarjebis mqone qselur mTavrobas. gaazre-
buli, kargad damuSavebuli, saimedo da mzar-

56 Гутри, И.С. Основные стратегии формирования электронного правительства [Текст] / И.С. Гутри // Технологии
информационного общества - Интернет и современное общество: труды VI Всероссийской объединенной конференции. Санкт-
Петербург, 3 - 6 ноября 2003 г. - Санкт-Петербург : Изд-во Филологического ф-та СПбГУ, 2003. - С. 118-120.
57 Zhang, N.N. From geographical space to composite space: The urban space under the influence of information networks [Text] /
N.N. Zhang, C.L. Gu // Human Geography. – 2002. - № 17(4). – P. 20-24.
58 ChuanSheng, R. E-Government Construction and China‘s Administrative Litigation Act [Text] / R. ChuanSheng // Electronic
government: concepts, methodologies, tools and applications. - New York: Information Science Reference, 2008. – P. 988-993.
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di infrastruqtura eleqtronuli mTavro-
bis mxardaWeris aucilebeli elementia.

6. ganaTleba sainformacio-sakomunika-
cio teqnologiebis sferoSi: am sferoSi
arsebuli saganmanaTleblo programebi
ganaTlebas iZlevian ara marto kompiuter-
uli sistemebis SeswavlaSi, aramed samuSao
procesebisa da samTavrobo momsaxurebis
gawevis gaumjobesebisaTvis maT gamoyeneba-
Si.

samecniero-teqnikuri damuSavebebis sfe-
roSi CineTis mTavrobis masStabur inves-
ticiebsa da ucxouri kapitalis mozidvas
ukve moaqvs Tavisi nayofi da momavalSi
axali teqnologiebis erT-erT msoflio
centrad gadaqcevas uqadis odesRac teqni-
kurad CamorCenil am qveyanas.

CineTSi eleqtronuli mTavroba 1999 w.
gamoCnda. onlain-mTavrobis proeqti (Gov-
ernment Online Project) oficialurad 1999 wlis
22 ianvars amoqmedda.59 am proeqts aspon-
sorebda 40-ze meti saministro da saxelm-
wifo sabWos komiteti.60 amis Semdeg on-
lain-mTavrobis proeqtis mTavari veb-sai-
ti (http://www.gov. vninfo.net/) da saxelmZRvane-
lo veb-saiti (http://www.gov.cn) oficialurad
gamoica.61 amJamad arsebobs aTasobiT samTa-
vrobo da am TematikasTan dakavSirebuli
veb-saiti, romelTac aqvT daboloeba - gov.cn
TavianT URL.

2000 wlidan xelisuflebis adgilobriv-
ma organoebma ufro swrafi nabijebis gada-
dgma daiwyes eleqtronuli mTavrobisaken.
magaliTad, amave wlis bolosTvis pekinma
ukve moawyo platforma sazogadoebrivi
informaciisaTvis da samTavrobo qseli.
dafuZnda monacemTa mTeli rigi sainfor-
macio bazebi, romlebsac SeuZliaT sawar-

moebis, mosaxleobisa da marTvis organoeb-
is informaciis damuSaveba62.

CineTSi eleqtronuli mTavrobis ganvi-
Tarebis procesi sam mTavar fazad SeiZ-
leba daiyos. pirvelia informaciisa da sa-
konsultacio momsaxurebis onlain miwode-
ba. am fazaSi samTavrobo informaciasa da
momsaxurebas moqalaqeebs internetiT awv-
dian. garda amisa, iseTi martivi funqciebis
damatebiT, rogoricaa e-mail-is gagzavna an
forumze ganxilvis mowyoba, xdeba ormxrivi
komunikaciis mxardaWerac; meore faza ori-
entirebulia saxelmwifo momsaxurebis on-
lain gawevaze. am stadiaze momsaxurebis
miReba moqalaqeebs SeuZliaT eleqtronu-
li saxiT, magaliTad, firmis onlain dabe-
gvra an registracia; mesame faza gaerTianeb-
uli onlain momsaxurebebia. isini im fun-
qciebisadmi da momsaxurebisadmia mimarTu-
li, romlebsac saerTo samTavrobo veb-saitiT
erTmaneTTan dakavSirebuli sxvadasxva
ganyofileba eweva. misi mizania momsaxureb-
is gaweva „erTi sarkmlis” principiT.63

honkongis saxelmwifo dawesebulebebze
sainformacio-satelekomunikacio teqnol-
ogiebis gavlenis pirveli talRa 1970-iani
wlebis bolos modis, roca personaluri
kompiuterebi ofisis mowyobilobad iqca
da isini saqmis warmoebisaTvis gamoiyenes
kerZo da sazogadoebriv organizaciebSi64.
qveyanaSi SemoiRes axali biznes- paradig-
mebi: Business-to-Business (B2B) da Business-to Con-
sumer (B2C). eleqtronuli mTavrobis kon-
cefcia viTardeboda yvela formiT: Govern-
ment-to-Citizen (G2C), Government-to-Businness
(G2B)65, Government-to-Employee (G2E) da Govern-
ment-to-Government (G2G).

1990-iani wlebis msoflio tendenciis

59 Lu, Z. The Development of Urban E-Governement in China [Text] / Z. Lu, J. Zhang, B. Han, Z. Deng, J. Lu // Electronic government:
concepts, methodologies, tools and applications. - New York : Information Science Reference, 2008. – P.655-675.
60 ChuanSheng, R. E-Government Construction and China‘s Administrative Litigation Act [Text] / R. ChuanSheng // Electronic
government: concepts, methodologies, tools and applications. - New York : Information Science Reference, 2008. – P. 988-993.
61 Lu, Z. The Development of Urban E-Governement in China [Text] / Z. Lu, J. Zhang, B. Han, Z. Deng, J. Lu // Electronic government:
concepts, methodologies, tools and applications. - New York : Information Science Reference, 2008. – P.655-675
62 Danziger, J.N. An assessment of computer technology in U.S. local government [Text] / J.N. Danziger,
K.L. Kraemer, J.L. King // Urban Systems. – 1978. - № 3(1). - P. 21-37.
63 Golden, W., Hughes, M., & Scott, M. The role of process evolution in achieving Citizen-Centered e-government [Text] / Golden, W.,
Hughes, M., & Scott, M. // Ninth Americas Conferenceon Information Systems. –Tampa : AMCIS, 2003. – P. 100.
64 Khosrowpour, M. Emerging Trends and Challenges in Information Technology Management [Text] / M.Khosrowpour. - Washington
D.C.: Information Resources Management Association International Conference, 2006. – 1082 p.
65 Ho, K.K.W. The E-Government Development, IT Strategies, and Portals of the Hong Kong SAR Government [Text] / K.K.W. Ho //
Electronic government: concepts, methodologies, tools and applications. - New York: Information Science Reference, 2008. – P.715-733.
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analogiurad, honkongis regionulma mTav-
robam Hong Kong Special Administratice Region Gov-
ernment (the HKSARG) yoveldRiurad daiwyo
internet-teqnologiis gamoyeneba saqmis
warmoebaSi, saxeldobr, eleqtronuli safos-
to qselis da sainformacio-sakomunikacio
teqnologiebis infrastruqturis ganviTare-
bis gziT.

1998-1999 wlebSi the HKSARG-m aamoqmeda
axali programa the Enhanced Productivity Pro-
gramme da gamoacxada sainformacio-sako-
munikacio teqnologiebis ganviTarebis
strategiis the Digital 21 Information Technology
(IT) Strategy Sesaxeb67. am strategiam Cveuleb-
rivi qalaqidan iseT qalaqad gadaaqcia
honkongi, romelic sainformacio-sakomuni-
kacio teqnologiebis meSveobiT imarTeba,
xolo EPP- programam aseTi teqnologiebis
gamoyenebas Seuwyo xeli mTavrobis ganyo-
filebebs SigniT da SesaZlebeli gaxada
saxelmwifo dawesebulebebis mier eleqt-
ronuli momsaxurebis realizeba.

saxelmwifo mosamsaxureebis doneze
eleqtronuli mTavrobis koncefciis (G2E
da G2G) ganviTarebisaTvis the HKSARG ner-
gavda iseT programebs, rogoricaa samTavro-
bo dawesebulebebis avtomatizacia (Fovern-
ment Office Automation (GOA)) da samTavrobo-
sakomunikacio qseli (Government Communica-
tion Network (GCN)). pirvelma uzrunvelyo
saxelmwifo mosamsaxureebi terminalebiTa
da sxva kompiuteruli periferiiT, xolo
meorem Camoayaliba eleqtronuli samTavro-
bo qseli informaciis swrafi gadacemis-
aTvis. 1990-iani wlebis Sua periodSi the
HKSARG-s Tavdapirveli gegma imaSi mdgo-
mareobda, rom samTavrobo dawesebulebebis
ufrosi menejerebi da ganyofilebaTa xe-
lmZRvanelebi aReWurvaT eleqtronuli

fostiT SetyobinebaTa gagzavnisTvis
saWiro saSualebebiTa da terminalebiT.
ukve 2008 wels yvela saxelmwifo mosam-
saxure uzrunvelyofili iyo internetsa
da lokalur samTavrobo qselSi Tavisu-
fali SesvliT.

garda amisa, 2000 w. amoqmedda honkongis
eleqtronuli mTavrobis centraluri ofi-
si (the Central Cyber Government Office CCGO)),
romelsac 2008 w. 100 000-ze meti mosarge-
ble hyavda. es saiti asrulebs sainforma-
cio portalis funqciebs, xels uwyobs ele-
qtronuli garigebebis dadebas, Seicavs
forumis ganyofilebebs, sadac saxelmwifo
moxeleebs SeuZliaT TavianTi muSaobis
ganxilva, agreTve, miniSnebebi aqvs samTavro-
bo veb-saitebze.

daskvna

HKSARG-m aseve ganaviTara G2B da G2C
sistemebi, rasac safuZvlad daedo progra-
ma the Enhavced Producticity Programme ÓÐ the Digi-
tal 21 Information Technology (IT) Strategy strate-
gia. am sferoSi yvelaze warmatebuli proeq-
tia momsaxurebis eleqtronulad gawevis
sistema the electronic service delivery (ESG) (http://
www.esd.gov.hk), romlis meSveobiTac mo-
qalaqeebs SeuZliaT isargeblon saxelmwi-
fos onlain momsaxurebiT. iuridiuli pire-
bisaTvis gaxsnilia „Business.gov.hk” (http://
www.business.gov.hk) portalic, romelic gas-
cems honkongSi saqmiswarmoebis Sesaxeb
sasargeblo informacias da axorcielebs
eleqtronul momsaxurebas. “The electronic ten-
dering system” (ETS) (http://www.ets.com.hk) saitis
meSveobiT organizaciebi informacias iRe-
ben im mowyobilobis Sesaxeb, romelsac
samTavrobo uwyebebi gayidian auqcionze.
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The first part of the working - “the organizational aspects for formation and realization of the e-government in the
conditions of the information society establishment” discussesthe variety of explanations of electronic government;
E-government is defined as the instrument of the State transformation; Electronic government formation process is
discussed, as its sustainable development of theState and the necessary conditions for full-fledged entry into the
world economy. The middle part of the working - “e-government projects overseas experience” discusses the overseas
experiences of the information society and e-government formation in conditions of  information-technology revolution
and current trends in the world. The last part of the working - “Georgian regions e-government projectsmechanism
structureof information assurance”deals with the mechanisms of information provision, its structure, the existing
gaps and problems, as well as the main directionsof the electronic government realization. The problems identified in
the implementation of the electronic government basic concepts. There isargued to improve of old and new tools for
regional e-government estimate and the necessity of the well-established required regional evaluation criteria.
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